SALTO Systems & Synergy Fiber Provide Access Control
for the Largest Single-Phase Student Housing Project in the
US: Texas A&M’s 3,400-Bed Park West Student Living
CHALLENGE
Park West Student Living at Texas A&M University
in College Station, Texas, is the country’s largest
ever single-phase student housing project. With
15 buildings across 47 acres, the complex has
3,406 beds among one, two, and three bedroom
apartments. The sleek design and amenities
– gyms, pools, gaming lounges, jogging trails,
convenience stores and coffee shops – make this
a first-rate living option for students who attend
Texas A&M, one of the largest universities in the
United States. Located on the west side of the
Texas A&M campus, Park West is just across the
street from the famed Texas Aggie Kyle Field.
The unique project is the result of a partnership
that includes the Texas A&M University System,
the National Campus Community Development
Corporation, and collegiate housing developer,
Servitas.

Design and implement access control for the
largest student housing project in the United
States.
One of the top priorities in developing any
residential setting, especially a collegiate student
residential complex, is access control. When
Synergy Fiber, a recognized leader in managed
communications services, was selected by
Servitas as the total technology partner during the
construction of Park West, Chief Executive Officer
Norman Roe knew SALTO Systems was the best
access control provider for a project of this size.
“Servitas was looking to avoid some of the
problems they had experienced with access
control providers in the past,” says Roe. “They
knew that for a project the size of Park West,

FOR MORE INFORMATION PLEASE CONTACT US
SALES ENQUIRIES: Michael J. Mahon SR VP Commercial Sales
Tel: 770 826 2584 • m.mahon@saltosystems.com • www.salto.us / www.saltosystems.com
PRESS ENQUIRIES: Dawn Nye US Marketing Coordinator
d.nye@saltosystems.com • www.salto.us / www.saltosystems.com
© 2017 Salto Systems S.L. All rights reserved.

SALTO Systems & Synergy Fiber provide access control for
Texas A&M’s 3,400-bed Park West Student Living
they would never, ever want to go back to doors
for programming. They had experienced pain
points in the past with access control integrations
that required multiple credentials, constant
maintenance and difficulty for the local staff to
manage the systems.”

SOLUTION
SALTO wireless real-time access control, XS4
escutcheons, ProAccess SPACE software
To provide a comprehensive access control
security solution for Park West, Roe and his team
at Synergy Fiber chose to install SALTO electronic
locks, readers and controllers to be managed by
SALTO ProAccess SPACE software.
Park West has its own dedicated SALTO server,
and all controllers (4200 series) are connected
to the same local switch network, but are on their
own dedicated security VLAN. Nearly 1,100 doors
throughout Park West are outfitted with SALTO’s
XS4 offline escutcheons and 79 online locks.
SALTO locks are also being used to protect the
property’s datacenter, which hosts its own cloud
for the client and server cabinets. SALTO locks
also protect and provide an audit trail for Park
West’s storage units which, at times, can house
millions of dollars’ worth of inventory.
Synergy Fiber VP of Projects and Deployments
Douglas Karaska says SALTO’s revolutionary
SALTO Virtual Network (SVN) data-on-card
technology improves the ease of use throughout
the life of the project, making the transition from
development and construction to operational and
functional, a smooth one.
SALTO’s SVN allows stand-alone locks to read,
write and receive information via an encrypted
and secure data-on-card system that utilizes the
capabilities of RFID read/write technology. In SVN,
all access data is stored on and distributed by its
operating smartcard or device. When presenting a
credential to an offline stand-alone door, not only
does this control access rights to that door but,
thanks to two-way communication, the door also

writes data – like blacklist information or battery
status – back to the smartcard. The smartcard
transmits this information back to the server
via online wall readers that update and receive
information from cards anytime and anywhere in
the facility.
“Data-on-card always beats the competition as
a key replacement system,” says Synergy Fiber
National Construction Manager Jamie Cooper.
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“Other systems require a wireless overlay or
physical interaction with each door. SALTO’s
ability to remove pain points and unnecessary
infrastructure from the traditional atmosphere is
always appreciated.”
As technology improves and wireless
environments grow, data-on-card technology with
SALTO is “more reliable and not subject to RF
interference or power and network outages,” adds
Synergy Fiber Chief Operating Officer Jenean
Kaiser.
Synergy Fiber manages door and server
maintenance at the complex while Park West’s
leasing office manages day-to-day credential
assignments for the more than 3,500 residents,
employees, and other approved users via SALTO’s
ProAccess SPACE software.
“The best features that the ProAccess SPACE
software brings to the table are the flexibility and
accessibility it gives,” says Karaska. “It’s easy to
use and it’s scalable.”
ProAccess SPACE also offers the convenience of
being browser-based, so no local client is required
and it’s compatible with common browsers like
Chrome and Firefox, he says.
The residents have easily adapted to the SALTO
solution since the facility opened its doors in
August 2017. They use contactless RFID key fobs
or bracelets to enter the facility, interior bedroom
units, and the property’s amenities. For garage
entry, windshield stickers are used to obtain
access.
Roe says SALTO’s access control installation
has gone smoothly for the massive residential
property, and it is just what he expected.
“We knew for a project this unique, SALTO was
the only solution,” says Roe. “SALTO stands alone
in this vertical; every other access control solution
available on the market is playing catch up to the
technology native to the SALTO solution.”

About SALTO Systems
We’re driven by innovation. Guided by our insights
into customer needs, we deliver industry-leading, nextgeneration electronic locking solutions without wires and
without mechanical keys. By continually being first to
anticipate market needs in a rapidly evolving marketplace,
we set new standards in security, manageability and
scalability.
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